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1. He.]'ll/l U 321244 OCBOCHHA NTUCHHUIIJIMHBI

Henn usydenus

IUCUHUIIMHBI -

¢dbopmupoBanue

KOMIIETEHIIUN

B o0OxacTtu

KOMMYHHKATHBHBIX TEXHOJIOTUH B MPodecCHOHABLHOM esTeNbHOCTH. [IporpaMMel pa3paboraHa
B cootBerctBun PI'OC BO mo wnanpasienuto moarotoBku 39.03.02 CouwmanbHas paboTa,

YTBEp)KJICHHOU Npuka3zoM MuHoOpHayku Poccun ot 05.02.2018r. Ne 76

2. MecTo nucuumiuibl B cTpykType OITOII
Hucuumimna «KOMMYHUKAaTHBHBIE TEXHOJOTHM B MPO(ECCHOHATBHOW eATeIbHOCTH»

(b1.0.09) otHOCHUTCS

OCYHICCTBIIACTCA BO 2 ceMECTpC.

K gucuumuidHaM — oOsi3atensbHor  yactu  OIIOIN,

e€ u3ydcHue

3HaHI/IS'I, YMCHUA U HABBIKH, ITOJYUCHHBIC ITPU U3YUCHUU I[aHHOI\/JI JAUCHUITIIMHBI HGOGXOIII/IMLI

AJig yCIICIHOI'0  OCBOCHHUA AHUCHUIIINH BapHaHTHOﬁ 4acCTH,
IMPOU3BOJACTBCHHLIX IIPAKTUK

MMPOXOKACHHUA y‘-Ie6HBIX u

3. Hepeqeﬂb NJIAHUPYEMBIX PpPE3YJIbTATOB oﬁyqennﬂ no AMCHMUIIJIMHE, COOTHECCHHBIX C

IUIAHUPYEMBIMH Pe3yJIbTATAMM 0CBOEHHUsI 00pa30BaTeIbHO MPOrpaMMbl
chopMynupOBaHbl B

Pe3ynbTaTel

OCBOCHHA

JUCLIUILINHBI

MpoPEeCCHOHAIBHBIMU CTaHAPTAMMU:

COOTBCTCTBUH C

— «Crenuanuct 1Mo conualibHON pabote», yTB. Ilpukazom MUHHCTEPCTBOM TpyAa |

coLIMaJIbHOM 3amuThl HaceaeHus Poccum ot 22.10.2013r. Ne 571H;
— «CnenuaaucT opraHa ONeKH U IONCYUTEIhCTBA B OTHOIICHHH HECOBEPIICHHOJCTHUX),

yTB. MUHUCTEPCTBOM TpyJa M COLMalIbHOM 3amuThl HaceneHus Poccun ot 18.11.2013r.

Ne680H;

— «Cnenunanuct no padbote ¢ ceMbeil», yIB. MUHHUCTEPCTBOM TpyAa U COLUATbHON 3alllUThI

"acenedusa Poccun ot 18.11.2013r. Ne683H.

Koxsr
CoJlepKaHue MHUKATOPOB
KOMIIETEHIINHA

[Tnanupyemsbie pe3yabTaThl 00yUYCHHS

3HaTH

Ymetn

Bnanets HaBEIKaMu

OIIK-1 CriocobGeH mpuMeHsITh COBpeMEHHbIE HHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHU B

podecCHOHANBHON AEATENFHOCTH B chepe connaibHON paboThl

HUJ.OIIK 1.1 IIpumensier 1. 3naer ponb B 1.IInaaupoBaThb 1. BnaneeT HaBBIKAaMU
COBpEMEHHBIE OpraHM3alNN MPOLIECC B3aUMOCBSI3U OpraHu3aluu
UHPOPMAITUOHHO- colLMaIbHO- MU B3aUMOJIEHCTBHS C ColMajJIbHO-
KOMMYHHKAlIHOHHBIE OPHEHTHUPOBAHHOI'O JIOABMH, B KOTOPOM OpPHEHTUPOBAHHOTO
TEXHOJIOTHH AJIs cOopa, OOIIEHUS CPEICTB MPOMCXOAUT  OOMEH OOIIEHUs CPEICTB
XpaHeHus1, 00paboTKH 1 MacCOBOM UHpOpMAITHEH, MaccoBOI
NPEIOCTaBICHNUS KOMMYHHKAaLIUU OMBITOM, YMEHHUSAMHU U KOMMYHHKAaLIUU
MHQOpPMaLUK pY pemieHnn | 2. 3HaeT oOIIeHue Kak HaBBIKaMHU, a TaKke | 2. Brnanmeer HaBbIKaMu
npohecCHOHATBHBIX 337134 B porecc pe3ynbTaTamMu B Iiepeayde
chepe conuanbHON pabOThI B3aUMOCBSI3H U JIeATeTLHOCTH uHGpOpMAIUH
B3aMMOJEHCTBUS 2. BeiBnATH ponp B MUMHKH,
J0JIeH, B KOTOPOM OpraHu3aIyu MAaHTOMUMUKH,
MIPOUCXOANT OOMEH COIMAJILHO- JKECTOB, Tiepeiaue
nHpOpMaLuei, OpPHUEHTUPOBAHHOTO UHQOpMaIUH B
OTIBITOM, YMEHHAMU oO0rmieHus CpeAcTB TaKTUIBHOH (opme,
W HABBbIKaMH, a MaccoBOI UHQOPMAIOHHBIH
TaKXKe pe3yJIbTaTaMu KOMMYHHKaLIUU MOTEHIIMAT KOHTAKTa




JESITeTbHOCTH
3HaeT poJib B
nepeaaye
nHpOpPMaLTUH
MHUMUKH,
MTAaHTOMUMUKH,
KECTOB, Iiepeaue
nHPOPMALINH B
TaKTHJIEHOH opMme,
WHPOPMALMOHHBIN
MOTEHIIMAT KOHTAKTa
TJTa3aMH.

3HaeT COBpeMEHHEIE
WHPOPMALUOHHO-
KOMMYHHKAIIHOHHBIE
TEXHOJIOTHH TIPH
B3aUMO/JEHCTBHU C
00bEKTaMU U
cyOBeKTaMu
npodeccuoHaIbHON
JeSITEIbHOCTH

rj1a3aMu.

HNA.OIIK 1.2 Ilpumensiet
COBpPEMEHHbBIE
WHPOPMAITUOHHO-
KOMMYHHKAIIHOHHBIE
TEXHOJIOTHH IPU
B3auUMOJICHCTBUU C
00BbEKTaMU B CyObEKTaMH
npodecCHOHATBHOMN
JESITEbHOCTH C yYETOM
TpeOOBaHMIA
WH(POPMAITMOHHOM
Oe3omacHOCTH B cepe
COLMANTLHON paboThI

. 3Haer oOmee

TIOHSTHE O
KOMMYHHKaTHBHO-
MEepUETITUBHBIX
YMEHHSX U HaBBIKAX
3HaeT TEXHOJOTUI
3¢ PEKTUBHOTO
oO1meHus u
panmoHaIBLHOTO
MOBEJICHUS B
KOH(DITUKTE.

. 3HAaeT HOPMBI

KOMMYHUKAaTUBHOTO
oO0IIeHHS Yepe3
TEXHUIECKHUE
cpesicTBa

1.VMmeer BeIABIATE | 1. Biageer HaBeIKAMU
TEXHOJIOTAN KOMMYHHKATHBHOTO
3¢ hekTUBHOTO oO1IeHMs yepes
o0LIeHns u TEXHUYECKUE
PalMOHATHHOTO cpezcTBa
ITOBEICHUS B | 2. Bnageer HaBBEIKAaMU
KOH()IHKTE. yCTaHaBIIUBaTh

2. YMmeer a¢dexTuBHOE
yCTaHABIIUBATh oO1enne u
obmenue qyepes paloHaIbHOE
TEXHUYECKUE [IOBEJICHHE B
cpezcTBa KOH(ITUKTE.

4. O0beM JUCHUIUIMHBI B 324€THBIX €IMHULAX C YKa3aHHEM KOJHYeCTBA aKAJAeMUYECKHX
4acoB, BbI/IEJIEHHBIX HA KOHTAKTHYIO padoTy 00y4aloluXxcs ¢ npenojaBaresieM (1Mo BUaam
Y4eOHBIX 3aHATHI) U HA CAMOCTOAITEJILHYIO PadoTy 00y4arommxcs)

KonTakTHas aynmuTopHas CamocTosiTenbHas
paboTa 00yJaromuXxCs ¢ paboTa, B TOM 4HCIie
MpernojaBaTesieM B 4acax, B KOHCYJIbTAIlNH
TOM YHCJIC
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npodeCcCHOHATBHON
ACATCIIbHOCTHU

Pasznen 2. OcobeHHOCTH
(GYHKITMOHUPOBAHHUSI
nH(pOpMaIMOHHO-
KOMMYHHUKATHBHOU KYJIBTYPbI

HpOMe}I(YTO‘lHaH aTTcCTalusd:
9K3aMCH

HToro no aucuunjinye:;

14 | 28 102

Yacos 144 \ 3au.en. 4

144

5. Coaep:xaHue JUCHUILVIMHBI (MOYJIs), CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3gesiam) ¢
yKa3aHHeM OTBeIeHHOI'0 HA HUX KOJIMYeCTBA aKa/leMH4YeCKHX YaCOB M BUA0B Y4eOHBIX

3aHATHH

5.1. Conep:xanue pa3iejioB M TeM U CHUIINHBI

Konx xommeren-

HaumenoBanue pa3aenon

Kparkoe conepxanue pa3feioB U TeM

anz0%t U TEM
NA.OIK 1.1 Pa3nen 1. TeopeTnyeckue acneKTbl KOMMYHHKAIUA B podeccuoHaTbHOI
NJ.0IIK 1.2 JeATeJIbHOCTH

Tema 1. CymHocts u
0COOCHHOCTH  OOIIEHUs

Kak COIMAIbHO-
MCHXOJIOTHYECKOTO
(heHOMEHa.

Beenenne. OOmieHne Kak TPOLECC B3aMMOCBSI3H U
B3aMMOJICHCTBUS JIIOJIeH, B KOTOPOM IMPOUCXOAUT OOMEH
uH(pOpMaLUe, OIIBITOM, YMEHUSMHU M HaBbIKAMH, a TaK¥Ke
pesynpTaTaMu  jaesTenbHOCTH. OOIee MOHATHE O
KOMMYHHKAaTUBHO-TIEPIENITUBHBIX YMEHUSX W HAaBBIKaXx.
[Ipenver oOmenus, wuend W (GYHKOUH  OOIICHUS.
(LEHHOCTHO-OpUEHTAIMOHHAs (DYHKLHUS, PpEryJsiTHBHO-
KOOpAMHALIMOHHAS ¢dyHKIHS, adpexTHBHO-
KOMMYHUKaTHBHAs dhyHKIH). Bepbanbabie u
HeBepOanbHbIE cpeacTBa oOmieHus. Posis B mepenaue
WHPOpPMaIU MUMHUKH, TAHTOMUMHKH, kecToB. [lepeaaya
uHpOpMalMK B TakTWIBbHOH  ¢opme. Tumonorus
OpUEHTHUPYIOIINX TPUKOCHOBeHUH. MHpOopMannoHHbII
MOTEHIMANT KOHTAKTa TllazaMH. B3risiyi Kak HWHAUKATOP
OTHOIIEHUST K COOOMICHUSIM ¥ JCHCTBHAM MapTHepa.
CyLIHOCTh 1 OCOOCHHOCTH 3HAKOB, KOTOPBIE HE SIBIISIOTCS
OPOAYKTaMU  KYJIBTYPbl, a MPEICTAaBISIOT  coOOM
CIIOHTAHHOE BBIPAXCHUE ECTECTBEHHBIX 3MOIIMOHAIBHBIX
COCTOSIHUH 4yeNloBeKa Kak cyObekra obmmeHus. O0uienue u
¢dopMupoBaHHE JIMYHOCTH. BnusHue oOmeHus Ha
pasBHUTHE u M3MEHEHHe THOCEOJIOTHYECKOTO,
aKCHOJIOTUYECKOTO MTOTEHIINAJIOB YyeJloBeKa.
OOyCnoBNeHHOCTh OOLIEHHUS YPOBHEM HPAaBCTBEHHOT'O
Pa3BUTHUS JIMUHOCTH.

Tema 2. OcHOBHBIE BUIBI
M THUIIBI MEXKJIMYHOCTHOIO
00IIeHHS

OO6menne ero BuUABI OOIIEHUS: TPUMHTHBHOE
obmenne, GopMalbHO - pOJIEBOE, JIENOBOE OOIICHUE,
JUTYXOBHOE, MEKIMYHOCTHOE obrieHue. dopManbHoe U
HepopMabHOE B3aUMOJICIHCTBHE YEJIOBEKA C YEIOBEKOM.
Hocyrosoe B3aummogeicTBue. [Ipyxeckue KOHTAKThI,
CTUMYJIUPYEMbIC MOTPEOHOCTSIMHU B JYXOBHOH OJH30CTH
nronel. XapakTepHbIe UYepThl CBOOOJHOTO OOIICHUS:
MoJTHAs JOOPOBOJIFHOCTD BCTYIUIEHHUS! B KOHTAKThI, BHIOOD
MapTHEPOB o COOCTBEHHOMY KEJAHHUIO,




HEPEeTJIaAMEHTHPOBAHHOCTh KOHTaKTOB
GYHKIHOHANBHBIMA ~ OOCTOsATENhCTBAMH.  [IpsMoe u
KocBeHHOe  obmenue.  [Ipsmoe  oOmeHme — Kak
HETMIOCPE/ICTBEHHBI KOHTAKT 4YEJIOBEKAa C YEIOBEKOM.
ITpocTpaHCTBEHHO-BpEMEHHAS JUCTAHITHS MEXTY
napTHepaMH B KOCBEHHOM, OIOCPEIOBAHHOM OOIICHUHU.
CyIHOCTHBIE 0CcOOEHHOCTH COLIMAJIbHO-
OPUEHTHPOBAHHOTO  OOIIEHUS,  MOCTPOSHHOIO  Ha
oOpamenust k rpynmne B (GopMme ayauTOpuu, MyOIUKH H
T.1. Poib B opraHuzanuu conuaibHO-OPUEHTUPOBAHHOTO
0OIIEHMSI CPEJICTB MAaCCOBOM KOMMYHHKAIIHY.

Tema 3.
KoMmMmyHUKaTUBHBIE
XapaKTEepUCTUKH
MTO3UTUBHOTO MBILIUIEHUS

OCHOBHBIE XapaKTCPpUCTUKHU IIO3UTHBHOT'O
MBIIIJICHHUS. TCOpCTI/I‘IeCKI/IC KOHICIIITNNA o
«IBOHUCTBEHHOCTHU YeJI0OBEUCCKOM IIPpUPOABI. I[Ba

MOAX0Na K OMNpENeNCHHI0 CYIIHOCTH 4YeJOBEYECKOM
npupoAsl  (OMOJOTHYECKUH HW  COITMOJIOTHUYECKHMA).
BrusitHue cpenbl Ha pa3BUTHE MO3UTHBHOTO MBIIUICHUS
YCJIOBCKA U POJIb 3aAIIMTHBIX MCXaHU3MOB.

Tema 4. CriocoOsI 1
MPUEMBI PA3BUTHSI
ITO3UTUBHOTI'O MBIIIJICHUA
JINYHOCTHU

@dakTopbl, BIUAIONME HAa BHYTPEHHEE COCTOSHHE
4eJoBeKa. Poib CaMOOIIEHKH B CTaHOBJICHHH JIMYHOCTH.
Tpu «Onoka» BHYTPEHHETO JABWIKCHHS JIMYHOCTH K
camopeanuzamuu (M. Kant). Meroabl camMoperyssiun
(B.1.Cnepanckuii). MeToapl 3MOIIMOHAIBHOTO Pa3BUTHUS
(4. F'oynaman).

Tema 5. ConuanbHo-
TICUXOJIOTHYSCKHUI acIeKT
B3aMMOJCHCTBHS JIIOJICH B
MpoLecce OOIEeHUs

YenoBek B ponu CyOBbEKTa, IO3HAIOIIETO U
OIICHMBAIOIIETO JPYTUX Jrojael. BHemHe HabmomaeMble

JaHHBIE O  YEJIOBEKeE. Crepeotunuszanus  Kak
pacmpocTpaHeHHE  HAa  YEJIOBEKA  XapaKTEPUCTHK
ONpPENEICHHOW  coMalbHOM  rpymmel.  MckyccTBo

WCTOJIKOBaHUSl MPUYMH U MOTHBOB IOBEACHHS APYTHX.
Tunonorusi NMpUYMH, MO KOTOPHIM JIIOAW BCTYHAKT B
oOmieHue Apyr ¢ apyrom. PasButhe yMeHUN M HaBBIKOB
KoHTakTHUpoBaHwusl. [IpssmMast u oOpaTHas CBs3b B Mporiiecce
KOHTaKTa. AHaJlIW3 YyXXOro MOBEACHUS W peakuus Ha

0o0paTHY0 uHGOPMAITHIO. OcHOBHBIE npaBujia
HOCTPOCHUS KOHTAKTa. Henmonycrumocts
MOHOJIOTHYECKOTO OOIICHUS. HckyccTBO ObITH

ciymrareneM. [loHsTHE 00 ONTHMANBHON JWUCTAHIIMH B
OGIHCHI/II/I. MexaHn3MBl BIMSHHS YeJIOBEKA Ha YelloBeKa B
xozne oOmeHus. YOexXIeHHS B CHCTEME MEXaHU3MOB
obmrenus. OcoOeHHOCTH MpHUMEpa Kak CHoco0a BIUSHUS
YeJIOBeKa Ha YeJIoBeKa B cdepe OOIIeHusI.

NA.0IIK 1.1
NA.0IIK 1.2

Pazgen 2. Ocobennoctn (yHKIIMOHUPOBAHNUSA HH(OpMALMOHHO-
KOMMYHHKATHBHOH KYJIbTYPbI
Tema 6. CommansHo- CymHocTh  KOHQUIMKTa W €ro  CTPYKTypa,
TICUXOJIOTHYECKHE OnpeneneHne OCHOBHBIX  CTPYKTYPHBIX  3JIE€MEHTOB
OCHOBBI koH(uukTa. Knaccupukaums koHuuktoB. [lpuumHbI
KOMMYHHKAaTHBHOTO KoHQmuKTOB. Tpm cragum OuHaMuKd — (pa3BUTHS
KOH(pIUKTA KOH(IUKTOB). BHJBI KOMMYHUKATHBHBIX KOH()IMKTOB
(mucmyT, OUCKyccHs, TOJEMHUKa, crop).  Bapuantsl
NPOTEKaHUsl  crmopa  (IBPUCTHUUECKUH,  JIOTMYECKHH,
KPUTHUYECKUH, JIEeMaroru4ecKu, parMaTU4YeCcKui,
ABTOPUTAPHBIN).
Tema 7. CriocoObI 1 OCHOBHBIE MOJICIM  NOBEACHHS JHYHOCTH B
MIPUEMBI YIPEXKACHUS U KOH(JIMKTHOM B3aumojencTBun. CTpaTeruu noBeIeHHUs B
paspeieHus KOHQIUKTe. XapaKTepHCTHKa OCHOBHBIX  CTpaTeruii
KOH(JIMKTHBIX CHTyallii | OBEJCHHUSI. Tunsl KOH(JIMKTHBIX JIMYHOCTEN.




B OOILLIEHUH

TexHonorun 3h¢eKTUBHOTO OOMIEHUS W PALOHATIHLHOTO
noBesieHuss B KoHGuuKTe. [loHATHE «KOH(IMKTOTEH» H
ero xapakrepuctuka. Meron kaprorpadpuu. MeToabl
yIpaBIeHUS KOH(IUKTOM (BHYTpWJIMYHOCTHBIE,
CTPYKTYpHBIE, MEXJINYHOCTHBIC, METOJ AEeMII(PUPOBAHUS
KOH(DJIMKTOB, arpecCUBHEIE).

Tema 8. DTukeT Kak
KOMIIOHEHT
KOMMYHUKATHUBHOU
KYJIBTYPBI INYHOCTh

Mopans U STHUKET — B3aUMOCBSI3aHHBIC YPOBHU
MpeANUCaHUI 0 HOpMax MEXJIUYHOCTHOTO
B3aMMOJAEWUCTBUA. Mopans Kak (yHZaMeHT JSTHKeTa.
CymHOCTh STHKETHOTO DPETYJIMPOBAHHS BHEUTHHX (HOpM
noBeneHusi. OCHOBHBIC (YHKIIMU 3THKETa. OTHKET,
TpamuIus W pUTyal. OTHKET KaK TOTOBas JIMHUS
KOMMYHUKATUBHBIX JeiicTBuil. CHMBONIHM3AIHS B STHKETE
vepapxuud  oTHomleHuHH. OTpakeHHE B  ITUKETHBIX
MPEANUCAHUSIX BO3PACTHBIX, COIMMAIBHBIX W TIOJOBBIX
nmo3urwii. OCHOBHBIE TIpaBWJIA OTUKETAa, KaCaroOIIHECs
(GopMBbl  TPHUBETCTBUM,  OOpalllCHUI,  TOCTPOCHHS
pasroBopa, IOBEACHUS B  OOIISCTBCHHBIX MeECTaX,
MOBEICHUSI 32 CTOIIOM, OTHONIEHUS K CTapIiuM,
sKeHIUHAM | T.7. Ciry>)keOHBIN ITHKET U STHKET B cepe
mumioMatrd.  JloOpokenaTtenbHOCTh  Kak  OCHOBA
BEXJIMBOCTH. YBaKEHHE K IPYrOMY YEIOBEKY — BEIyIITHil
MIPUHIIMIT ATHKETHBIX npennucannii. [loBenenne denoBeka
B COOTBETCTBUH C I'OTOBBIMH IIPpaBHUJIAMH U BKJIIIOUCHHC B
00IIIeHre KaK TBOPUYECKUH MpoIIecc.

Tema 9. Hopmbl u
[IpaBUiIa AEJIOBOTO
IIPOTOKOJIA B
KOMMYHUKATUBHOU
KYJIBTYpe

Mona ¥ BHEmHWI BUA. BHEmHWNA O0O0JMK Kak
WUCTOYHUK MH(QOpPMAIMHA O MPHHAJICKHOCTH YeJIOBeKa K
onpezeneHHON rpymrme, 00 WH/AUBHTy aJIbHBIX
HAKJIOHHOCTAX, TMPETEH3USAX, CTPEMJIICHHAX © T.1.
3HAKOBBIE CBOWCTBA OAEKAbl M NIPYTUMX JUYHBIX BelleH
yenoBeka.  OOmas  XapakTepUCTHKa  MEXaHH3MOB
oTpakeHus  BiausHMA.  Kputmyeckoe — oTpakeHue
BozneiictBuid. [lompaxkanme. Wnentuduxamms. Mopa.
JenoBoif 3THKeT. DTUYECKHE HOPMBI JIENOBBIX BCTpEY.
OTHKeT JIETOBBIX [IEPETOBOPOB. CrienmanbHble
MEpPOTIPUATHUS «JIEJIOBOTO MTPOTOKOJIAY. Hopwmer
KOMMYHUKATHBHOTO  OOIIEHUS 4Yepe3  TEeXHHUYECKUeE
cpeincTBa. OTHKET JenoBoil  mepernucku. IlpaBuia
MOATOTOBKM MYONWYHOTO BBHICTYIUIEHUS. [IpuHIHITEI
MOCTPOCHUSI IyONUYHOTO BBICTYIUICHWS. OTambl |
nprUeMbl MyOJMYHOTO BBICTYIUICHHS. KOMMYyHHKaTHBHBIC
3¢ (deKThl U CrIOCOObI UX MPUMEHEHUSL.

5.2. Ilnan Jekuui

Ne HaumenoBanue siekuuii Koun-Bo [Tepedenn y4eOHBIX BOIIPOCOB ®dopma
paszaena 4acoB HPpOBEAC
HUSA
Pazmen1 | Tema 1. CymHocts u 1. Bsegenme. OOmeHue Kaxk mpoLecc J0T

0COOEHHOCTA  OOILIEeHUs

KaK COIHAIbHO-
MICUXOJIOTHYECKOTO
(dheHoMeHa.

B3aMMOCBSI3U W B3aUMOJCHCTBUS JTIONCH,
B KOTOPOM  TIPOUCXOJUT  OOMEH
nH(POpMAITUEH, OIBITOM, YMEHHSAMH U
HaBbIKAMH, a TaKXKe pe3yJbTaraMu
TESITENBHOCTH.

2. OOmiee MOHATHE O KOMMYHHKATHBHO-
MIEPIETITUBHBIX YMEHHSIX U HaBBIKaX.




Tema 2. OcHOBHBIE BHUOLI 2 1. OOmeHne ero BUabl OOIIEHUS: oot
Y THUIIBI MEXINIHOCTHOTO MPUMHUTHUBHOE OOIIeHne, (QopMalbHO -
o0rmIeHus pojeBoe, AenoBoe OOIIeHHE, TIYXOBHOE,
MEXITMYHOCTHOE OOIIECHHE.
2. @opmampHOE W HehOpMATBEHOE
B3aMMOJICHCTBHE YEJIOBEKA C YeTIOBEKOM.
Tema 5. ConuanbHo- 2 1. YenoBek B poim  CcyOBekTa, J0T
TMICUXOJIOTUYCCKUN aCTeKT MO3HAIOIIET0 M OLCHUBAIOLIETO IPYyrux
BSaI/IMOILeI/IC6TBI/I$[ Jonel B et
rporiecce OOIEeHMs
pon B 2. Buemmne HabnronaeMmele AaHHBIE O
YeloBeKe.
Pazmen2 | Tema 6. ConmanpHO- 2 1. CymHocTs KOHGJINKTA W €ro JI0T
MICUXOJIOTHYECKHE CTPYKTYypa.
OCHOBBI 2. OmpeneneHrne OCHOBHBIX CTPYKTYpPHBIX
KOMMYHHUKAaTHBHOTO 3JIEMEHTOB KOH(DJIMKTA.
KOH(IUKTA
Tema 7. CriocoOs! 1 2 1. OcHOBHBIE MOIEIH  IIOBEIECHHUS IOT
MIPUEMBI YIPEXKACHUS 1 JTUIHOCTH B KOH(DITUKTHOM
paspemieHus B3aMMO/ICICTBUH.
KOH(JIMKTHBIX CUTYaIUH 2. CtpaTteruu MoBeAeHUsI B KOH(IIHUKTE.
B OOIIIeHIH
Tema 8. DTUKET Kak 1. Mopanb ¥ 3TUKET — B3aUMOCBSI3aHHbIE 0T
KOMIIOHCHT ) YpPOBHM  MpennmucaHuii o  HOpMax
KOMMYHHKATHBHOI MEKITMYHOCTHOTO B3aUMOJICHCTBUSL.
2. Mopainb kak QyHIaMEHT 3THKETA.
KYJIBTYpbl TUIHOCTH
1. Mona v BHEIIHHH BHU]IL. JIOT
Tema 9. Hopmsl u .
2. BaemHuii 00MMK Kak HWCTOYHHK
MIpaBuiIa 1€JI0BOTO
HHpOpMaIIH 0 NPUHAJICKHOCTH
MIPOTOKOJIA B 2 .
. YyeloBeKa K ONpeACICHHOW Tpymme, 00
KOMMYHHUKATHBHOM
WH/IUBH]Ty aTbHBIX HaKJIOHHOCTSIX,
KYJBType
MPETEH3USX, CTPEMIICHHSX U T.I.
Bcero uacos 14
5.3. CemnHapbl
JauHubIil BUJ paboThl HE TPEAYCMOTPEH YUEOHBIM IIJIAHOM
5.4. JlaGopaTopHble 3aHATHSA
JlauHbli BuA pabOThI HE MPEIYCMOTPEH YYEOHBIM TIIaHOM
5.5. lIpakTuyeckue 3aHATHS
Ne HaumenoBanue nexkunit Kon-Bo [lepeuens yueOHBIX BOIIPOCOB dopma
pazzaena 4acoB Hposene
HUS
Pazgen1 | Tema 1. Cymsocte u 2 1. Ilpenmer oOmieHws, nenu u (QyHKIUU oot
0COOEHHOCTH  OOIIEHUS oOmieHus. (IIEHHOCTHO-OPUEHTALIMOHHAS
Kak COIIUATLHO- byHKIUS, PEryJISTUBHO-
TICHXOJIOTHYECKOTO KOOpJIMHAIIMOHHAS hyHKIWHS,
¢denomena. apPeKTUBHO-KOMMYHHKATUBHAS

byHKIHS).
2. BepGanbHbie
CpeJIcTBa O0IIEHUs!.

HeBepOaJbHbIC




3. Pomp B nmepemaue wuHDOpMaANMU
MHUMUKH, TAHTOMAMHUKH, )KECTOB.

4. Iepenava nHOPMAIUU B TaKTUIHLHOU
dopme.

5. Tunonorus
MIPUKOCHOBEHHU.

OPUEHTHPYIOIINX

Tema 1. CymHocTs u
OCOOCHHOCTH  OOIIEHUS
Kak COLMAITLHO-
TICUXOJIOTHYECKOTO
(heHOMEHA.

1. WudopmanmnoHHbIit
KOHTAaKTa Iia3aMu.

2. B3rmsan xak WHAWKATOP OTHOIIEHHS K
COOOIIEHUSAM U JEHCTBHAM MapTHEPA.

3. CymiHOCTh W OCOOCHHOCTH 3HAKOB,
KOTOpBIE HE SBIIOTCA TPOAYKTAMHU
KyIbTypbl, a TPEACTaBIAIOT COOOM
CIIOHTaHHOE BBIPAXKCHHE €CTECTBEHHBIX
SMOLMOHAIBHBIX COCTOSIHUH  YeloBeKa
KaK cyObeKTa OOIIeHHUS.

4. O6mieHue 1 GopMHUPOBAHUE JIMIHOCTH.
5. Bnusaue oOmeHWsT Ha pa3BHTHE U
W3MEHEHUE THOCEOJIOTHIECKOTO,
aKCHOJIOTUYECKOTO MOTEHITNAIOB
YeJIoBeKa.

HOTEHIAT

0T

Tema 2. OcHOBHBIE BUIBI
M THIBI MEXIIMYHOCTHOTO
001IeHH

1. locyroBoe B3auMoJIeHCTBHE.

2. Jpyxeckne KOHTAKTHI,
CTUMYJIUPYEMBIC MOTPEOHOCTSIMH B
JIyXOBHOW OJIM30CTH JIIOJICH.

3. XapakTepHble YepThl CBOOOIHOTO
oOmenus::  MONHas  JTOOPOBOJIBHOCTH
BCTYILJICHUA B KOHTAaKTHhI, BI)I60p
HapTHEPOB TI0 COOCTBEHHOMY J>KEJIAHHIO,
HeperJIaMeHTHPOBAHHOCTb KOHTaKTOB
($YHKIMOHAIBHBIMU OOCTOSATENLCTBAMHU.
4. IIpsimoe 1 KOCBEHHOE OOIIIEHHE.

0T

Tema 2. OcHOBHBIE BHUOBI
W THIBLI MEXJINYHOCTHOIO
oO1eHus

1. [Ipsimoe oO1eHue Kak
HETIOCPE/ICTBEHHBI KOHTaKT 4YeJOBEKa C
YEIIOBEKOM.

2. [IpocTpaHCTBEHHO-BpEMEHHAS
MUCTAaHIIASA  MEXAy  TapTHepamMu B
KOCBEHHOM, OIIOCPEI0BAHHOM OOIICHHU.
3. CymrHoCTHBIE 0COOEHHOCTH
COIMATIbHO-OPUEHTUPOBAHHOTO OOIICHHUS,
MOCTPOCHHOTO Ha OOpAIICHUs K TPYIIE B
(dbopMe ayauTopuu, yOJUKA U T.11.

4. Pons B oOpraHuzanuu COUUANbHO-
OpUEHTHPOBAHHOTO OOMICHUS CPEICTB
MacCOBOM KOMMYHHKALUH.

J0T

Tema 3.
KoMMyHUKaTHBHEIE
XapaKTEpUCTUKHU
IIO3UTUBHOI'O MBIIIJICHUS

1. OcHoBHBIE XapaKTePUCTHKHU
IMO3UTUBHOI'O MBIIIIJICHHUS.

2. Teopernueckue KOHIIEIINHA 0
«ITBOMCTBEHHOCTH)) YeJI0BEUYCCKOM
TIPUPOJIBI.

3. JlBa moaxoma K  OMNpeAeNeHUI0
CYIIHOCTH YyeJIOBEUYSCKOM MIPUPOIBI
(OnomorN4YecKuii M COIMOIOTHIECKHN).

4. BnusHue cpempl Ha  pa3BUTHE
MO3UTHBHOIO MBIIIJICHUS 4YeJIoOBeKa U
POJIb 3aIUTHBIX MEXaHU3MOB.

0T

Tema 4. CriocoObI 1

1. q)aKTOpI)I, BJIMAIOIINWEC HAa BHYTPCHHCC

0T




IMPUCMBI PA3BUTUSA
IO3UTHBHOT'O MBIIIIJICHUA
JIMYHOCTH

COCTOSTHUE YEJIOBEKA.
2. Pomp caMOOIIEHKM B CTaHOBJICHUH
JIUYHOCTH.

3. Tpu «OyoKa» BHYTPEHHETO JBIXKCHUS
TUIHOCTH K camopeann3anun (M. Kanr).
4. Mertost CaMOpeTyIISINU
(B.N.Cnepanckuii).

5. MeTonbl >MOUMOHAIBHOTO Pa3BUTHUA
(1. T'oynman).

Tema 5. ComuanbHo-
IICUXOJIOTHUECKUH aCIEeKT
B3aMMOJCHCTBHS JIFOJICH B
poriecce OOIeHus

1. CrepeoTunm3aItus Kak
pacrpocTpaHeHue Ha YeNoBeKa
XapaKTEePUCTUK

COLMAJIBHOM TPYIIIIBL.

onpeeIeHHON

2. HckyccTBO HCTONKOBAHUSI NPUYMH U
MOTHBOB IIOBEJICHUS IPYTHX.

3. Tunonorust NpuUYnH, MO KOTOPHIM JIIOIU
BCTYIAIOT B OOIIEHHUE APYT C APYTOM.

4. Pa3zButMe yMEHMH U  HaBBIKOB
KOHTaKTHUPOBAaHMUS.

5. AHanu3 4y»Ooro HNOBEICHUS U peakUus
Ha 00paTHy0 HHPOPMAIHUIO.

0T

Tema 5. ConuampHo-
TICUXOJIOTHYCCKAM acIeKT
B3auUMOJICHCTBHUSA JIIOJEH B
MpoIIeCcCce OOICHMSI

1. OcHOBHbIE mOpaBUia IOCTPOCHUS
KOHTAaKTa.

2. HenmomycTMMOCTH MOHOJOTHYECKOTO
oOmeHwMs.

3. Ilousarne 00 ONTUMAILHONM AUCTAHLIMH
B OOIIIeHAN.

4. MexaHu3Mbl BIMSHHS YEJIOBEKA Ha
YeJIOBeKa B X0JI¢ OOIICHHSI.

5. OcobeHHocTH HpuMepa Kak crocoda
BIIUSHYSI YEJIOBEKA Ha 4ejoBeka B chepe
0o01IIEeHNS.

0T

Pazgen 2

Tema 6. ConuaisHO-
IICUXOJIOTHUECKHE
OCHOBBI
KOMMYHHUKAaTHBHOTO
KOH(JIMKTA

1. Knmaccuduxarust KOHQIUKTOB.

2. llpu4nHBl KOHOIUKTOB.

3. Tpu cragum nuHaAMUKU (pa3BUTHS
KOH()JIMKTOB).

4. Buibl KOMMYHHKaTUBHBIX KOH(IIMKTOB
(ZucmyT, IUCKYCCHSI, TTOJIEMHKA, CTIOP).

5. Bapuantel  npoTekaHus ~— cropa
(3BpHUCTHUECKUH, JIOTHYECKHH,
KPUTHUYECKUIA, JIEMaroru4ecKui,
MIparMaTHYeCKUi, aBTOPUTAPHBIH).

J0T

Tema 7. CnocoOsI 1
MPUEMbI YIIPEKICHHUS U
pasperieHus
KOH(ITUKTHBIX CUTYaIU
B OOILIEHUH

1. XapakTeprucTiuKa OCHOBHBIX CTpaTeTuil
MOBEJICHUS.

2. TexHonoruu 3PPEKTUBHOIO OOIIECHUS
U palMOHAJIBHOTO  TIOBEJAECHHS B
KOH(JIUKTE.

3. Texnomoruu
MOBeIeHNs B KOH(IUKTE.
4. Meton kaprorpadu.
5. Metonsl ympaBieHHsS KOHQIUKTOM
(BHYTPHIIMYHOCTHBIE, CTPYKTYpHBIE,
MEKIJIMYHOCTHBIE, METOJ IeMI(prpOBaHHS

paroOHAJIBHOI'O

0T




KOH()JIMKTOB, arPECCHBHEIE).

Tema 8. DTuKeET Kak
KOMITOHEHT
KOMMYHUKAaTUBHOM
KYJILTYPBI THYHOCTh

1. CymIHOCTh 3THKETHOTO PETyJIUPOBAHUS
BHENTHUX (hOPM TTOBEACHHUS.

2. OcHOBHBIE (DYHKIINU 3TUKETA.

3. DTumker Kak TOTOBas  JIMHUSA
KOMMYHUKATHBHBIX I€UCTBUM.

4. CuMBoJu3aldid B STUKETE HEpapXuu
OTHOILIEHUH.

5. OTpakeHme B ATUKETHBIX
MPEITUCAHMSIX BO3PACTHBIX, COIMAIBHBIX
Y TIOJIOBBIX MO3ULIUH.

0T

Tema 8. OTHKeT Kak
KOMIIOHEHT
KOMMYHUKATHUBHOU
KyJIbTYpbl TUYHOCTD

1. OcHOBHBIE  TpaBWJIa  JTHKETA,
Kacatomruecss  (GOpMBI  TIPHUBETCTBUH,
oOpamieHuii, MOCTPOCHUSI  Pas3roBopa,
MOBEJICHNUsI B OOILECTBEHHBIX MECTax,
MOBEJCHUSI 3a CTOJIOM, OTHOUIEHUS K
CTapIlKM, KECHIIUHAM U T.J.

2. Ciy)xeOHBIA 3THKET M 3TUKET B chepe
JUTIIIOMATHH.

3. [HoOpoxkenaTenpHOCTh KaK OCHOBA
BEXJIUBOCTH.

4. VYBaxeHHE K JAPYrOMy YEJOBEKYy —
BEIIYILIHIA MPUHIUIT STUKETHBIX
MIPEANMCAHNUN.

5. IloBenieHue yenoBeKka B COOTBETCTBUH C
TOTOBBIMU MpaBUJIAMU M BKIIOUCHHE B
oOm1eHne Kak TBOPUYECKUH MpoIiecc.

0T

Tema 9. Hopmsr u
HpaBHiIa JAEIOBOTO
IPOTOKOJIA B
KOMMYHHUKAaTUBHOM

KYJIBTYpe

1. 3HaKOBEIE CBOMCTBA OAECKIBI M IPYTUX
JMYHBIX BEIIEH YesioBeKa.

2. OOmiast XapakTepUCTHKa MEXaHU3MOB
OTpaXeHUs BIUSHUM.

3. Kputnueckoe otpaxkxeHue BO3ACHCTBUI.
[Monpaxanue. Unentuduxanus. Moja.

4. JlenoBoi 3TUKET. DTHYECKHE HOPMBI
JEJIOBBIX ~ BCTpEY. OTHKET  JEIOBBIX
MIEPETOBOPOB.

5. CrienmanbHble MEPONPUATHS
«J€JI0BOT'0 IPOTOKOJIA.

0T

Tema 9. Hopmsl u
IIPAaBUIIA IE€JI0BOTO
MIPOTOKOJIA B
KOMMYHUKATHBHOU

KYJbTYype

1. HopMbl KOMMYHHUKaTUBHOTO OOIEHUS
yepe3 TEXHUIECKUE CPEJICTBA.

2. DTHKET JeJ0BOM MEePEIUCKH.

3. IlpaBwia mMOATOTOBKH ITyOJMYHOTO
BBICTYIUICHHUSL.

4. TlpuHOMITEI TTOCTPOEHHUS MyOINYHOTO
BBICTYIUIEHUS.  JTanmbl W MPHUEMBI
MyOJIMYHOTO BBICTYIUICHUSI.

5. KommynukarusHble d(QQeKTsl H

CIIOCOOBI UX IMPUMCHCHUS.

0T

Bcero uacos

28

5.6. KiimHn4yecKue NpaKkTH4YecKue 3aHATHS
Jlanubli BuA pabOThI HE NPEIYCMOTPEH YUEOHBIM TIaHOM




5.7. 3ansiTus ¢ npUMeHeHneM HHHOBALMOHHBIX (hopm

Ne | Bwugsr yaeOHOM HaumeHnoBanue 3aHsTuit Hcnonb3yembie Kou-
n/m paboThI (TeMBbl TEKIUNA, CEMUHAPOB, TPAKTUIECKUX WHTEPaKTUBHbBIC BO
(JI, I3, KII3, C, 3aHATHH | 1Ip.) 00pazoBaTeIbHBIC JacoB
JI3) TEXHOJIOTUU
1 Jlexmus OCHOBHBIC BHJIbI U THITBI MEXKIHYHOCTHOTO | [IpoOnemuas nekius 2
oOmIeHns
2 [IpakTiueckoe | KoMMyHUKaTHBHBIE XapaKTEPUCTUKA CemuHap ¢ pelnieHHEeM 2
3aHATHE TO3UTUBHOT'O MBIIIJICHUA MPOOJIEMHBIX 3a/1a4
3 Jlexuus ConnaabHO-TICHXOJTIOTHISCKHH acIIeKT [IpobOnemuas mexIus 2
B3aUMO/JICUCTBHUA JIIOJIEH B Ipoliecce
oOIICHHS
4 [IpakTuueckoe ColuaabHO-TICUXOIOTUYECKUE OCHOBBI CemuHap ¢ pelieHHEM 2
3adATHE KOMMYHHUKAaTUBHOT'O KOH(I)J'II/IKTa HpO6J'IeMHBIX 3a;aq
5 Jlexmus DTUKET KaKk KOMIIOHEHT KOMMyHHKaTUBHOHN | [IpoOnemuas nekius 2
KYJIBTYPBI TUYHOCTh
Bcero 25% uHTepaKTHBHBIX 3aHATHI 0T 00beMa ayIMTOPHOI padoThI
5.8. CamocrosiTesibHas padoTa 00yYarOIIUXCs
HaumMmeHnoBaHue TeMBI Bun camocrosarenbHO Onenoynoe Kox-Bo Kon
JTUCITUILTAHBI WK pa3liela | BHeayIUTOPHOU pabOTHI CpEeIICTBO KOMIIETSHIINN
oOyJaronmxcs Hacos
Pasnen 1. TeopeTnueckue acmeKThl KOMMYHHKAITHIA B TPOGECCHOHAIBHOM NIEATSIbHOCTH
Tema 1. Cymmsocts u | Iloaroroska K | Bompocel  mia
OCOOCHHOCTH OOIICHUSI KaK | AUCKYCCHUH JTUCKYCCHU
COITHATBHO- 6 MAOMK 1.1
NA.0IIK 1.2
MICUXOJIOTUYECKOTO
(heHOMEHA.
Tema 2. OcHoBHble BuAbl U | CaMOCTOSITENIEHOE WNunuBuyansx VT.OTIK 1.1
TUIIBI MEXJIMYHOCTHOTO | U3YUEHUE JIUTEPATYPhI 0€ 3aJaHue 6 ’ ’
NA.0IK 1.2
oO1eHus
Tema 3. KommyHukatuBHble | BeimonHneHnue WNunuBuyansxu W.0IIK 1.1
XapaKTEPUCTUKHU WHIUBULYAJIBHBIX o€ 3aJaHue 6 NJ.0IIK 1.2
MTO3UTUBHOT'O MBITIIJICHUS 3a/TaHAI
Tema 4. CniocoOsl 1 ipuembl | Hanmcanue noknanaa Temaruka N.0IIK 1.1
Pa3BUTHS IO3UTHUBHOTO JOKJIaJIOB 6 N.0IIK 1.2
MBIIIUTCHUS] IHYHOCTH
Tema 5. CommansHo- | Ilogroroska K | Bonpocer i NA.0IIK 1.1
MICUXOJIOTUUECKUI aCIeKT | JUCKYCCUU JIUCKYCCUU 6 N/.0IIK 1.2
B3aMMOJICHCTBUS IIIOJIeH B
mpoiiecce 00IeHus
KoHTpons camocTosITenbHOM CamocTosiTenpHas N.0IIK 1.1
paboTEI pabora oz WnauBunyansH 5 NA.0IIK 1.2
PYKOBOJCTBOM o€ 3aJaHue
TIPETOIaBaTelIs
Paznen 2. OcobeHHOCTH (DYHKIIMOHUPOBAHUS KOMMYHHKATHBHOMN KYJIBTYPBI B YCIOBUSAX KOH(DIMKTA
Tema 6. ConuanbHo- | Beimmomnenue WNunuBuyansu HUJ.0OIIK 1.1
IICUXOJIOTUYECKHE  OCHOBBI | HHAUBUAYAIbHBIX o€ 3aJaHue 8 NA.0IIK 1.2
KOMMYHHUKATHBHOTO 3a/TaHAIA
KOH(IIUKTA
Tema 7. CiocoObl 1 ipuemsl | Beimonnenne NnnuBunyansx NA.OIK 1.1
YIOPEKICHUS U PA3PELICHUs | UHAUBUAYAIbHBIX 0€ 3aJaHue 8 NA.0IIK 1.2
KOH()IMKTHBIX CUTYAI[Uii B 3aJaHNI
oOmieHnn




Tema 8. DTUKET Kak Hanucanue noxmnana TemaTtuka NA.0IK 1.1
KOMITOHCHT JIOKITaJIOB 8 WJI.0IIK 1.2
KOMMYHUKATUBHOM
KYJIBTYPbI TIUYHOCTh
Tema 9. Hopmsl 1 ipaBmita IToaroroBka K | Bonpocer s N/.0IIK 1.1
JIEIIOBOTO TIPOTOKOJIA B TTUCKYCCHU TTUCKYCCHN 8 NA.0IIK 1.2
KOMMYHUKATUBHOM KYJIbTYype
Koutpons camocTosiTensHOM CamocrosiTenbHast NJ.0IK 1.1
paboTHI pabora oz NnauBumyansH 5 N/.0IIK 1.2
PYKOBOICTBOM oe 3a/1aHne
MpernoaaBaTess
ren Homoronsa xowsaveny | gt m Ul | 3| yromk 12
Bcero uacon 102

6. IlepedyeHb y4eOHO-METOAUYECKOr0 o0ecmevYeHHsl JIS CAMOCTOSITEJIbHOH PadoThl
o0yyarommxcsi o JMCHUIINHE

1. HGKHHOHHBIﬁ Marcpual 10 JUCHUITIINHE <<KOMMYHI/IKaTI/IBHI)I€ TEXHOJIOTNU B
PO eCCHOHAIBHON e TETHHOCTH
2. MGTOI[I/ILIGCKI/IG PEKOMCHOAINN K IMPAKTUYCCKUM 3aHATUAM 10 JUCHUITJINHE

«KoMMyHUKAaTUBHBIE TEXHOJIOTHH B IPO()ECCUOHATBEHOM €SI TEIIbHOCTH

3. Meroauyeckue pEKOMEHJAIMK 110 OpraHu3aliid  CaMOCTOSTENbHOW PabOThI IO
muciuminie «KoOMMyHUKAaTHUBHBIE TEXHOJOTHH B MPOQPECCHOHATBHON NESTEIBHOCTHY T0
HarpasjeHuto nmoArotoBku 39.03.02 «ConuanbHas paboTay.

7. OueHOYHbIe MAaTepPHAJIbI
00y4YaKOIIUXCS M0 TUCHHILINHE

AJdd  MpoBeACHUSA HpOMO)KyTO'—IHOﬁ arrecranmumu

7.1 IlepeyeHb KOMIIETEHLHI ¢ yKa3aHueM J3TanoB uUX ¢GopMupoBaHHMs B Impouecce
0CBOCHHUS 00pa30BaTEJIbHON MPOrPaMMbI

Koza xomnereHnmmn WHaukaTopsl Cemectp Otan GopMupoBaHUs
MUJ.OIIK 1.1 .
OIIK-1 VIOIIK 1.2 2 MMPOMEKYTOYHBIN

7.2 Onucanue nokasareJieil 1 KpuTepueB M HIKAJ OLleHUBAHUS KOMIIeTeHIUH

OIIK-1
KOMMYHHKAIIMOHHbIE TEXHOJIOTMH B NMPOQPECCHOHAIBHON NEATENbHOCTH B cepe colualbHON

Komnerenuus CnocobeH  MPUMEHATh  COBpPEMEHHBIE  HMH(OPMAIUOHHO-
paboThI

HNupnkarop UA.OIIK 1.1 IIpumenser coBpeMeHHble WH(OPMALMOHHO-KOMMYHHUKALIMOHHBIE
TEXHOJIOTUH JiJIsi cOopa, XpaHeHUs,, 00pabOTKH M MpenocTaBiIeHns UHOOPMAIMK MPH PEIIeHUH

npodeccHoHaNIBHBIX 337au B chepe connaabHOi paboTh

N IIpouierypa olieHUBaHMs
OneHuBaeMblil pe3ynbTaT »
Kputepuu onennBanus Texymuit [IpomexyToun
(TIoxazarenn)
KOHTPOJIb asi aTTecTanys
» 3HaeT poyib B OpraHu3aluu OnucsIBaeT pob B co0OeceloBaHU | IK3aMEHAIOH
s COLIMAJIbHO- OpraHM3ally COLMANBHO- | €, HBIE BOIIPOCHI
A OpPUEHTUPOBAHHOTO OOILECHHUS OpPUEHTUPOBAHHOTO TECTHUPOBAHHE,
CPEJICTB MaccOBOM 00IIeHUs CPENICTB KOJJIOKBUYM




KOMMYHUKAIIAN MaccoBOH
KOMMYHHUKAIIAN
3HaeT o0mIeHre Kak MpoIiecc Brimenser obmenne kak | coOeceOBaHM | dK3aMEHAITHOH
B3aUMOCBSI3U H MpoIIecC B3aUMOCBSI3U U | €, HBIC BOTIPOCHI
B3aMOJCHCTBUS JIIOACH, B B3aUMO/JICUCTBUSA JIIOJIEH, | TECTUPOBAHHUE,
KOTOPOM TMIPOUCXOJUT OOMEH B KOTOPOM TIPOUCXOUT KOJUTOKBUYM
MHQOpPMAIUEH, ONIBITOM, oOMeH nHpOpMaLue,
YMCHHSIMU U HaBBIKAMU, & OTIBITOM, YMEHUSIMU H
TaK)Ke pe3yibTaTaMu HaBBIKaMH, a TaKKe
JIeSITeIbHOCTH pe3ynpTaTaMu
JISATEIILHOCTH
3HaeT poJib B Iepeaaye OrnurceIBaeT pojb B cobecemoBaHr | SK3aMEHAIMOH
nH(pOPMAITUN MUMUKH, nepenave nHGOpMaITIH e, HbIE BOIIPOCHI
MAHTOMUMUKH, JKECTOB, MUMUKH, TAHTOMHUMUKH, | TECTUPOBAHUE,
nepeaadye HHPOPMALIH B JKECTOB, TIepeayue KOJUTOKBUYM
TaKTWIBHOU (hopme, nH()OpMAITIH B
WH()OPMAITMOHHBIN TTOTCHIINAT | TaKTHJIBHOHN dopMme,
KOHTAKTa Ia3aMu. WHPOPMAaIMOHHBIT
MOTEHIINAT KOHTAKTa
TJTa3aMH.
3HaeT COBpeMCHHBIC OnwuckiBaet co0ece/loBaHN | SK3aMEHAIHOH
HHPOPMALTUOHHO- COBPEMEHHBIE e, HBIE BOIIPOCHI
KOMMYHHKAIIMOHHBIE WH(POPMAITMOHHO- TECTUPOBAHHE,
TEXHOJIOTHH IIPH KOMMYHUKAIIMOHHBIE KOJUTOKBUYM
B3aMMOJICHCTBUU C OOBEKTAMHU | TEXHOJIOTUU TPU
1 CyObeKTaMu B3aMMOJICHCTBUH C
npoeccnoHaIbHON o0OBeKTaMu H
NEATEILHOCTH cyOBeKkTaMu
npoheCCHOHATBHOMN
JIeSITENIbHOCTH
[TmarupoBath mporiecc | OcymecTBiIsieT Mporece | MHANBHAYaIbH | IPaKTHKOOPHE
B3aNMOCBA3HU Hn | B3AaUMOCBA3HU n | oc 3aJaHue, | HTUPOBAHHbLIC
B3aMIMOJICHCTBUS C JIOABMH, B | B3aUMOJICHCTBUS C | CUTyallMOHHBI | 3aJaHHA
KOTOPOM TIPOMCXOAUT OOMEH | NOJbMH, B  KOTOPOM | € 3ajadu
nHpOpMAITUEH, OIIBITOM, | IIPOUCXOIUT o0MeH
YMEHHUSIMUA ¥ HaBbIKaMH, a | MH(pOpMamueH, OIBITOM,

- TaKxe pe3ynbTaTaMH | YMEHHUSMU U HaBBIKaMH, a

3 JESTeIbLHOCTH TaKKe pe3yibTaTaMu

; JIeSITEIbHOCTH
BrisBasaTs poIb B | ®opmymnupyer WHAWBHUIYAJbH | IPAKTHKOOPHE
OpraHMU3aIun COLIMANBHO- | TIPHOPUTETHI B | 06  3amaHue, | HTUPOBAaHHbBIE
OPUCHTUPOBAHHOT'O OGH.[GHI/IH OopraHuvs3anuvu CoOHuaJlbHO- | CUTYAallUOHHBI 3aJaHus
CpefcTB MacCOBOH | OpHUEHTHPOBAHHOTO e 3a/1a4u
KOMMYHUKAIIAN oOmIeHus CpeJCTB

MacCOBOM

KOMMYHUKAIIUN
Brnageer naBpikamu OcymiecTBisieT WHAWBHUIIYAJIbH | TPAKTHKOOPUE
OpraHH3aIliY COLUAIBHO- OpTraHM3aIMIO COIIMANIBHO- | O¢  3aJlaHHe, | HTUPOBaHHBIC
OPHUEHTUPOBAHHOT'O O6HICHI/I$I OPHUEHTUPOBAHHOI'O CUTyallTuUOHHBI 3aJaHus

. = | cpeacTs MaccoBoH oOuIeHus CpeJICTB | € 3ajauu

g £ | KoMMyHHKaUH. MaccoBOt

CE E KOMMYHUKAIUH.

g = Bnaneer HaBBIKAMHU B | OcymiecTBiseT mnepenady | MHANBAAYaJIbH | MPAaKTUKOOPHE
nepeaayve uHpopMmalmu | “HQOpPMallMd ~ MHMUKH, | O€  3aJaHue, | HTHPOBAHHEIC
MUMUKH, MaHTOMUMUKY, | TAHTOMUMHKH, YKE€CTOB, | CUTYallMOHHBI | 3aJlaHUS
KECTOB, nepeiave | nepenade WHPOPMAIMH B | € 3a/1a41

UHQOpPMAIIMK B TaKTHJIBHOM

TaKTUIBHON dopme,




dopme, WHQOPMAIMOHHBIN | HHPOPMALMOHHBIN
HOTEHIIMA KOHTAKTA IJIa3aMy | TIOTCHIIHAI KOHTaKTa
rJ1a3aMu.
Komnerennmusi  OIIK-1  CnocobeH  mpuUMEHSTh ~ COBpEMEHHBIE  MH(DOpPMAIMOHHO-

KOMMYHHKAITIOHHBIC TEXHOJIOTHH B MPOQPECCHOHAIBHON IEATENLHOCTH B cepe corualibHON
paboThI

Nuauxarop UA.OIIK 1.2 Ilpumenser coBpemMeHHblE HH(OPMAIMOHHO-KOMMYHHUKAITMOHHBIC
cyObekTamMu  TpodhecCHOHATBLHON

TEXHOJIOTUKM IIpU B3 aHMOHeﬁCTBHH ¢ OOBeKTaMu U

JESTENIbHOCTH C y4eToM TpeOoBaHMN MH(POPMAIIMOHHON Oe3omacHOCTH B cdepe couuaibHOn

paboThI
OueHnBaeMbIii pe3yiIbTaT K tp ouezfyp A OUCHHBAIA
(1oKazaress) PHTCPHI OUCHHBAHILT Texymmit HpomexyToun
KOHTPOJIb as arrecranus
3HaeT obI1ee MOHATHE O OrnuceIBaeT obmiee | cobecemoBanue, | 9K3aMEHAIMOH
KOMMYHHKATHBHO- HOHSTHE O | TeCTUpOBaHHUE, | HBIC BOIIPOCHI
NEPIENTUBHBIX YMEHUSX U | KOMMYHHKAaTHBHO- KOJUTOKBHYM
HaBbIKaXx MEPUCIITUBHBIX YMCHUAX U
HaBbIKaXx
5 3HaeT TeXHOJIOTUH [lepeuncnser TexHONOTMH | cobeceOBaHUe, | SK3aMEHAIMOH
g s¢dexTuBHOTO 00mIeHN 1 | 3¢ (EKTUBHOTO OOIICHUS W | TECTUPOBAaHWE, | HbIE BOIPOCHI
® paoroOHAJIBHOI'O MOBEACHUA | PAllMOHAJIBHOTO IMOBEACHUA | KOJIJIOKBUYM
B KOH(IHKTE. B KOH()JIHKTE.
3HaeT HOPMBI Ananmmupyer HOpMBI | cobecenoBaHue, | 9K3aMEHAIMOH
KOMMYHHUKAaTHUBHOT'O KOMMYHUKAaTHUBHOTI'O TCCTUPOBAHUEC, HBIC BOIIPOCHI
oOrieHus uepes oOrieHus 4yepe3 | KOJUIOKBHYM
TEXHHYECKUE CPE/ICTBA TEeXHHYECKUE CPE/ICTBA
Ymeer BBISBIATH | AHAIN3UPYET TEXHOJIOTHH | MHAWBUIYAIBHO | MPAaKTHKOOpHE
TEXHOJIOTUH 3¢ (EeKTUBHOTO OOIIECHUS U | € 3aJlaHUE, | HTUPOBAHHBIE
3¢ pekTUBHOTrO OOIICHHS ¥ | Pal[MOHAIBHOIO MOBEJACHUS | CUTYAI[MOHHBIC | 3aJlaHUs
B PALMOHATIBHOTO TIOBEICHUS | B KOH(IIUKTE. 3a1a4n
S B KOH(JIMKTE.
> YMeeT ycTaHaBIUBATh VYcraHaBnuBaeT oOIeHne WHIVBHIYAJIbHO | PaKTHKOOpPHUE
o01eHune yepes 4yepe3 TEXHUYECKHe e 3a/1aHKe, | HTUPOBAaHHbIE
TEXHUYECKUE CPE/ICTBA cpencTBa CHUTYaIlMOHHbIC | 3aJaHUS
3a1a4u
Brnaneer HaBbIKaMu OcymiecTBisieT WHIVBHIYaJIbHO | IPaKTHKOOpPHUE
KOMMYHHKATHBHOTO KOMMYHHKAaTHBHOE e 3aj1aHKe, | HTUPOBAaHHbIE
o= o01eHus yepe3 00IIeHNS 4yepe3 | CUTYallMOHHbIC | 3aJaHus
g £ | TCXHHYCCKUE CPE/CTBA TEXHHYECKUE CPE/ICTBA 3a1a4n
CE E Biageer HAaBBIKAMHU | Y CTaHABIIMBAET VHJUBUAYAJIBHO | IIPAKTUKOOPHUE
@ £ | ycramaBnusath a¢dexTrBHOE OOIICHHE W | € 3a/1aHKe, | HTUPOBAHHbIC
sddexTrBHOE OOIIEHHE M | pallMOHATBHOE TOBEICHHE | CUTYyal[HOHHBIC | 3a/laHHs
paoroOHAJIBHOE TIIOBCACHUE | B KOH(bHI/IKTe. 3aJa49Yu
B KOH(DJIHKTE.

Onucanue mKaJj OIICHUBAHUA

B pamkax OamibHO-pEeMTHHTOBOW CHUCTEMBI YCIIEBA€MOCTh CTYIECHTOB OIICHUBAETCS B
X0JI€ TEKYIIEro KOHTPOJS W MPOMEXKYTOUHON arrecTanuu. MakcuMaabHO BO3MOXKHBIN Oas 3a
TEeKYIIUHA KOHTPOJh YCTaHABIWMBACTCA pPaBHBIM 5 OaioB. PeittuHrOoBBIM Oamn 3a paboTy B
cemectpe (opMupyercs Kak cpenHee apuMeTHYecKoe 3a BCE BHIBI pabOT 0O0ydaromuxcs,



MPEAYCMOTPEHHBIX pabodeil MporpaMMoOil IHUCHUILIMHBL. PedTHHTOBBI Oamn 3a dK3aMeH
dbopMupyeTcss U3 CICAYIONIMX COCTABISAIOIMIMX: COOECeoBaHWE IO 9SK3aMEHAI[MOHHBIM
BOIIPOCAM, OIIEHKA MPAKTUUYECKUX HABBIKOB M YMEHUM.

PeliTuHTOBBIN 0aiii, BBICTABISIEMBI OOydaromemycs, (QUKCUPYETCS B CHCIHAILHON
BEJIOMOCTH U JIOBOJUTCS JIO CBEICHUS CTYACHTOB. Eciu pedTHHrOBBIN Oayll BBINIC WM PaBEH
2,5, CTyJIeHT JOIIyCKAaeTCs K IPOMEKYTOUYHOM aTTECTallUU.

Hixkana mnepecyera 0a/UI0B MO JUCUMILIMHE TPH MPOMEXKYTO4YHOH d¢opme
aTTecTallMy MO JMCHUIIHHE IK3aMeH

bann Ouyenka Yposenv cihopmuposannocmu
KoMnemeHyutl
ot 4,6 10 5,0 «OTIIMIHO BBICOKHIM
ot 3,6 10 4,5 «XOPOIIIO» cpeaHui
ot 2,6 no 3,5 «yJ10BJIETBOPUTEIILHO» IIOPOTOBBIH
2,5 n MmeHee «HEYIOBJIETBOPUTEIHHO MHUHUMAJIbHBINA

O1eHKa «OTJIMYHO» BBICTABISICTCS 00y4aloneMycs, IIyOOKO M MPOYHO YCBOUBIIEMY
NPOTrpaMMHBIA  MaTepuall, HCYEpPIBIBAIOIIE, IOCIEAOBATEIbHO, TPAMOTHO U JIOTMYECKU
CTPOMHO €ro M3JIararouieMy, B OTBETE KOTOPOTO TECHO YBSI3BIBAIOTCS TEOPHS C MPAKTUKOM.
[Ipu sToM oOydaromuiics He 3aTpymHSETCS C OTBETOM IPH BHIOW3MCHEHHH 3aJlaHWf,
CBOOOJHO CHpaBJIAETCSA C 3aJadyaMM, BOIIPOCAMHU U APYTMMHU BUJAMH IPUMEHEHUs 3HAHUU,
MOKa3bIBACT 3HAKOMCTBO C MOHOTPA(PUYECKON JHUTEpaTypod, MPaBUILHO OOOCHOBBIBACT
MNPUHATBIC PCHICHUA, BJIAACCT PA3SHOCTOPOHHMMHU HABBIKAMH W INIpPUCMAaMHU BBIIIOJIHCHUSA
IPAKTUYECKUX PadoT.

O1eHKa «X0pOUI0» BHICTABISETCS 00YJaIONMIEMYCsl, TBEP/IO 3HAIOIIEMY IPOTPaMMHBIN
MaTepuajg, I'paMOTHO UM MO CYIIECTBY €ro u3jararolieMy, KOTOpbIi He JOIyCKaeT
CYIIECTBEHHBIX HETOYHOCTEH B OTBETE, MPABMIIBHO NMPUMEHSET TEOPETUYECKUE MOI0XKEHUS
IpU PELIeHNU NPAaKTUYEeCKUX paboT U 3a7ay, BiaieeT HEOOXOJMMbIMHU HaBbIKAMU U TIpUEMaMU
UX BBITTOJIHEHUS.

OneHka «y/AOBJETBOPUTEIbHO» BBICTABIACTCS OOYYarOMEMYCsl, KOTOPBIA HMEET
3HaHMUS TOJBKO OCHOBHOTO MaTepHajia, HO HE YCBOMJ €ro JeTajeH, JOIycKaeT HETOYHOCTH,
HEAOCTAaTOYHO IMPAaBHUJILHBIC q)OpMy.]'II/IpOBKI/I, HapymeHHus IOCJIICA0BATCIBbHOCTU H3JIOKCHHA
MMpOorpaMMHOIro MaTte€puajia U UCIbITBIBACT TPYAHOCTHU B BBIITOJHCHUHU IMPAKTHYCCKUX HABBIKOB.

O1eHKa «HeyI0BJIeTBOPHTEIbHO) BBICTABISIETCS 00yUaroneMycs, KOTOPbIA HE 3HAeT
3HAYUTEIbHOM YacTH MPOrpaMMHOrO0 MarepHuaia, JOMYyCKaeT OIIMOKH, HEyBEpEHHO
BBITOJIHSICT UJIM HE BBIMIOJIHSET MPAKTUYECKUE PAOOTHI.

7.3. TunoBble KOHTPOJbHBbIC 3aJaHUSl WJIM HMHbIC MaTepHaJbl, HeOOXOAMMBIC I
OLCHKM 3HAHWIl, YMEHUH, HABBIKOB U (MJIM) ONBITA JEATEJIbHOCTH, XapaKTePH3YIOLIUX
3Tanbl (POPMHUPOBAHUS KOMIIETCHIIHI B polecce 0CBOCHHUsI 00pa30BaTeIbHON NPOrPaMMbl

7.3.1. Bonpocsl 1J151 codecenoBanms (3K3aMeHAIlHOHHbIE BONIPOCHI)
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33.
34.

35.

36.
37.

Beenenne. OO1ieHre Kak MpoLecc B3aUMOCBS3U U B3aUMOJICHCTBUSA JIO/ICH, B KOTOPOM
MPOUCXOAUT OOMEH HH(OpMAIMell, ONbITOM, YMEHUSMU U HaBbIKaMH, a TakKxke
pe3ybTaTaMH JesITeIbHOCTH.

OO61iee NOHATHE 0 KOMMYHUKATUBHO-TIEPIICNITUBHBIX YMEHHIX U HaBBIKaX.

[Tpenmet oOmieHwMs, ey U QYHKIMU OOMIeHUs. (IECHHOCTHO-OpUEHTAIIMOHHAS (DYHKITHS,
PETYISATUBHO-KOOpIMHAIIMOHHAS PyHKIHSA, ad(PEKTUBHO-KOMMYHUKATHUBHAS (DYHKITHS).
BepOanbHble 1 HeBepOaIbHBIE CPENICTBA OOLICHHUS.

Poub B nepenave nudopmanuy MUMUKHA, TAHTOMUMUKH, )KECTOB.

[Tepenaya nnpopMaru B TaKTHIEHOU (opme.

Tunonorust OpueHTUPYIOMUX TPUKOCHOBEHHIA.

WMHpopManOHHBIN MOTEHIMAT KOHTAKTA IJ1a3aMHu.

B3rasg kak ”HAMKATOP OTHOLIEHUS K COOOIEHUSIM U IEHCTBUSM HapTHEpA.

. CyItHOCTh M 0COOEHHOCTH 3HAKOB, KOTOpPbIE HE SIBJISIOTCS MPOAYKTAMH KYJIbTYpPBI, a

MPEJICTaBISIIOT  COOOM CIIOHTAaHHOE BBIPAKEHHUE ECTECTBEHHBIX SMOIIMOHAIbHBIX
COCTOSIHUH YeJIOBEKa KaK CyObeKTa OOIEHHS.

OO61enue u GopMUpOBaHUE JIUYHOCTH.

BnusiHue oOmieHus Ha pa3BUTUE U U3MEHEHHE THOCEOJIOTMYECKOT0, aKCHOJIOIMYECKOIo
MOTEHIIMAJIOB YeJIOBEKa.

OO0ycoBIEHHOCTh OOLIEHUS YPOBHEM HPABCTBEHHOI'O Pa3BUTHUS JIMYHOCTH.

OO61eHue ero BUJIbI OOIIEHUS: IPUMUTHBHOE 001IeHUE, (OPMATBHO - POJIEBOE, JIEI0BOE
oO1eHue, JIyXOBHOE, MEXIMYHOCTHOE OOIICHUE.

®dopmanbHOE U HepopMallbHOE B3aUMOJICHCTBUE YEIOBEKA C YEIOBEKOM.

JlocyroBoe B3aMOI€ICTBHE.

JpyXeckue KOHTAaKThl, CTUMYJIUPYEMbIe MOTPEOHOCTAMHU B JyXOBHOM OIU30CTH JIOACH.
XapakTepHble 4epThl CBOOOJHOTO OOIICHHS: MOJIHAS JOOPOBOJILHOCTH BCTYIUICHHS B
KOHTaKThI, BHIOOpP MapTHEPOB MO COOCTBEHHOMY >KEJaHHIO, HEPETIaMEHTUPOBAHHOCTH
KOHTAKTOB ()YHKIIMOHATBHBIMH OOCTOSATEIIbCTBAMH.

[Tpsimoe 1 KOCBEHHOE OOIICHHE.

[Tpsimoe oO1ieHne Kak HEMOCPEICTBEHHBIM KOHTAKT YEJIOBEKA C YETOBEKOM.
[IpocTpaHCTBEHHO-BpEMEHHAsl  AMCTAaHLUSA MEXAy [apTHEPaMH B KOCBEHHOM,
OTIOCPEIOBAaHHOM OOIIECHUH.

CyIHOCTHBIE 0COOEHHOCTH COLMAIbHO-OPUEHTUPOBAHHOIO OOIIEHMS, IIOCTPOEHHOTO Ha
oOpailieHus K rpymnmne B popme ayAuTopuu, myOoIuKa U T. 1.

Ponp B opraHMzanuu COLMANbHO-OPUEHTHPOBAHHOTO OOILIEHHUS CPEICTB MacCOBOU
KOMMYHHKAIIH.

OcHOBHBIE XapaKTEPUCTUKH ITO3UTUBHOTO MBIIUICHUS.

Teopernueckne KOHIENIUN O  <«IBOWCTBEHHOCTH) YEJIOBEUECKOW ITPUPOIBI.

JlBa moaxola K ONpEAETIeHUI0 CYIIHOCTH 4YelIOBEYEeCKOH Mpupoiabl (OMOJOrHMUYecKUil U
COITMOJIOTHYECKUH ).

BnusiHue cpenbl Ha pa3BUTHE MO3UTUBHOIO MBIIIJIEHUS YE€JIOBEKA U POJIb 3ALUTHBIX
MEXaHHU3MOB.

@axTOpBl, BAUSAIOLIUE HA BHYTPEHHEE COCTOSHUE YEJIOBEKA.

Posib caMoO1IeHKH B CTAaHOBJIEHUU JIMYHOCTH.

Tpu «6510Ka» BHYTPEHHETO JIBUKEHHUS TUYHOCTH K camopeanu3zanuu (M. Kanr).

Metonpl camoperynsuuu (B.1.Crniepanckmii).

Mertoas! sMmonoHansHoro pazsutus (/. ['oynman).

YenoBek B posid CyObEKTa, MO3HAIOIIETO M OI[EHUBAIOIIETO APYTUX JHO/IEH.

Buenine Ha01ro1aeMble 1aHHBIE O YETIOBEKE.

CrepeoTnnusanus Kak paclpOCTPAHEHHE Ha YEJIOBEKA XAPAaKTEPUCTHUK ONPENCICHHOU
COIIMAIbHOW T'PYIIIIHI.

I/ICKyCCTBO HUCTOJIKOBAHUA MPUYHUH U MOTUBOB ITOBCACHUA APYTUX.

Tumnosorust IpUYKH, IO KOTOPBIM JIFOJIA BCTYNAIOT B OOIIEHUE APYT C APYTOM.
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62.
63.
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66.
67.
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Pa3BuTre ymeHui 1 HaBBIKOB KOHTAKTUPOBAHMSL.

[Tpsmast 1 oOpaTHas CBSA3b B MPOIIECCE KOHTAKTA.

AHanM3 9y>K0ro OBEJICHUS U PeaKiusi Ha 00paTHYI0 WH(OPMAIIUIO.

OCHOBHBIE TIPaBUJIa TOCTPOCHUS KOHTAKTA.

HepnomycTMOCTh MOHOJIOTHYECKOTO OOIIICHHS.

HckyccTBO OBITH CiTyHIaTenem.

[TonsiTrie 06 ONTUMANBHONM TUCTAHIIUU B OOLICHUH.

MexaHu3Mbl BAUSHUS Y€I0BeKa Ha YeJIOBEKa B XOJI€ OOIIEHUS.

YoexaeHus B cucTeMe MEXaHU3MOB OOIIEHUS.

OcobeHHOCTH IprUMepa Kak croco0a BIUSHUS YelIOBeKa Ha YeloBeKa B cepe oOIeHHs.
CymHOCTh KOH(IIUKTA U €r0 CTPYKTYpA.

OmnpezneneHre OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOH()JIHMKTA.

Knaccudukanust KOHGIUKTOB.

[TpuyrHbBI KOH(IUKTOB.

Tpu cranum TuHAMUKH (pa3BUTHS KOH(JIUKTOR).

Buapl KOMMYHHKaTHBHBIX KOH(QIUKTOB (AUCIYT, TUCKYCCHUS, TOJIEMHUKA, CIIOP).
Bapuantel  mporexkaHuss cropa  (9BpUCTHUYECKHM, JOTUYECKHH, KPUTUYECKH,
JIeMarornyeckuii, nparMaTuyecKuii, aBTOPUTaPHBIi).

OcHOBHBIE MOJIENIH MTOBEACHUS TUYHOCTH B KOH(DIUKTHOM B3aUMOJICHCTBUU.
Crparernu noBeJicHUs B KOH(IIUKTE.

XapakTepucTUKa OCHOBHBIX CTPATErHil MOBEACHHUS.

Turb! KOHQIUKTHBIX JIMYHOCTEH.

Texnonoruu 3¢HeKTUBHOTO OOILICHHS U PAIlHOHATBHOTO MOBEACHUS B KOH(DIUKTE.
[TonsiTHE «KOH(DIUKTOTEH» U €r0 XapaKTePHCTUKA.

TexHoMOruu parroHaIbHOTO MOBEICHUS B KOH(DIUKTE.

Merton xaptorpadun.

Metonbl yIIpaBJICHUS KOH(IJIUKTOM (BHYTPWJINYHOCTHBIE, CTPYKTYpHBIE,
MEXJIMYHOCTHBIE, METOJ IeMII(pUpOBaHUS KOH(PIUKTOB, arPECCUBHBIE).
Mopanb ¥ OTHKET — B3aUMOCBSI3aHHBIE YPOBHM MpPEANMCAHUNA O HOpPMax

MEXJIMYHOCTHOTO B3aUMOJIEHCTBUS.

Mopanb kak GyHAAMEHT STUKETA.

CyIIHOCTB 3TUKETHOTO PETYJIMPOBAHUS BHEIIHUX (POPM IOBEICHUS.

OcHoOBHBIE (DYHKIIMU THUKETA.

OTUKET, TPAIULMS U PUTYal.

OTHKET KaK rOTOBast JTUHUS KOMMYHUKATUBHBIX JEHCTBU.

CuMBonmn3aus B ’TUKETE HepapXUU OTHOLLIEHUH.

OtpakeHue B 3TUKETHBIX MIPEANNCAHUAX BO3PACTHBIX, COLIUAIBHBIX U IOJOBBIX MO3ULUH.
OcHoBHBIE TIpaBWJIa JSTUKETa, Kacarouiecss (GOpMbl NPUBETCTBUM, oOpalleHui,
IOCTPOCHMS pa3roBOpa, MOBEJACHUS B OOILECTBEHHBIX MECTaxX, IMOBEACHHUS 33 CTOJIOM,
OTHONIEHHUS K CTapILUM, )KEHIIUHAM U T.J.

CnyxeOHbIi 3TUKET U STHKET B cepe AUIIOMATHH.

JloOpoxenaTenbHOCTh KaKk OCHOBA BEKIMBOCTH.

YBakeHHe K IpyroMy 4eJ0BEKY — BEAYIINM NPUHIUI STUKETHBIX IPEAIUCAHUM.
[ToBeneHue yenoBeka B COOTBETCTBUU C TOTOBBIMHU MPABUIIAMU U BKJIIIOYEHHE B OOIICHHE
KaK TBOPUYECKHUH IIPOLECC.

Moga u BHemHUM BU/I.

Bremnuit  00MMK Kak HMCTOYHMK WHGOpPMAMM O TPUHAIJIEKHOCTH 4YEIOBEKa K
oTpeieNieHHON rpymme, 00 WHAMBUAYATbHBIX HAKJIOHHOCTSIX, MPETEH3UAX, CTPEMIICHUSX
U T.J.

3HaKOBBIE CBOMCTBA OJICK/IbI M IPYTUX JINUYHBIX BEIIEH YEIOBEKA.



80. O6mrast xapaKTepuCTHKA MEXaHU3MOB OTPAYKEHUS BIUSHHM.

81. Kputnueckoe orpaxenue Bo3aencTuil. [logpaxanue. Unentudukanus. Mona.
82. JlenoBoii 3TUKET.

83. DTuveckre HOPMBI JICIOBBIX BCTPEU. DTUKET JEJIOBBIX IIEPErOBOPOB.
84. CnernuasibHbIe MEPOIIPUATHS «ICIIOBOTO MPOTOKOJIAY.

85. Hopmbl KOMMYHHUKATUBHOT'O OOIIEHUS Yepe3 TEXHUYECKUE CPEACTBaA.
86. DTUKET eT0BO MEepPeIuCKH.

87. IlpaBuia moaAroTOBKU MyOJIUYHOTO BBICTYILICHHS.

88. IIpuHIUIBI TOCTPOCHUS MTyOIHMYHOTO BHICTYILICHUS.

89. Dranbl ¥ preMbl MyOIMYHOTO BBICTYIIIICHHUS.

90. KommyHnukaTuBHbIE 3()()EKTHI U CIIOCOOBI MX TPUMEHEHUSI.

7.3.2 33}1a}mﬂ AJISl OHCHUBAHUSA NMPAKTUHICCKUX HABBIKOB, CHTYAIlTHUOHHBIC 3a/1a1H

Kon (»1) dopMynHpoOBKa 3aaHUs
KOMIIETEHIIH
(KoMIIETEHITU )
UA.OIK 1.1 Pemenne cutryauroHHOW 3aaauu. BeinonaHeHHE WHIUMBUAYAIBHOIO 3aJlaHUS.
HIOIIK 1.2 Tema: TexHOIOTHHU palMOHAILHOTO MTOBEJCHUS B KOH(IIUKTE.
Eﬁggﬁ}; Pemenne curyanmoHHo# 3agaun. BelmomHeHWEe WHIMBUIYaNIbHOTO 3a/1aHMUSL.

Tema: CymHOCTHBIE 0COOEHHOCTH COLMAIBHO-OPUEHTHPOBAHHOTO OOIIEHMUS,
MIOCTPOEHHOT'0 Ha 00palieHus K rpymnne B (opMe ayIuTOPUH, TyOJTUKH U T.1.

WA.OIK 1.1 Pemenne cutryanroHHOHM 3amauu. BeInoigHeHHEe WHIUBUAYAIbHOIO 3a/laHuUsl.

MILOMK 1.2 Tema: IloBeneHne uenoBeka B COOTBETCTBUU C TOTOBBIMH IIpaBWJIAMU U
BKJIFOYCHHE B O0IIIEHHE KaK TBOPYECKHUI POIIEeCC.

AA.OK 1.1 Pemenne curyanMoHHOW 3aaauu. BeINOIHEHME MHAMBUAYAJIBHOIO 3aJaHUS.

H].OIIK 1.2 Tema: Kputnueckoe orpaxenue Bo3aeiictsuil. [lonpakanue. nentudukarms.
Mona.

HOJ’IHBIfI KOMIIJICKT CI/ITyaI_[I/IOHHHX 3a4a4 110 AUCHUIIIIMHC pa3MeIueH Ha caﬁTe Ka(bez[pm:
http://stgmu.ru/?s=academy&k=chairs&id=199

7.4 Meroauyeckue MaTepuajbl, ONpeejsiomine MPouelypbl OUEHMBAHUS 3HAHWI,
YMEHHi, HaBBIKOB H (WJH) ONBITA [eSITeIbHOCTH, XAPAKTEPU3YIOIIHX JTAMNbI
(opMupoBaHUA KOMIIETEHIUM.

B sKk3aMeHAIIMOHHBIN OWJIET BXOIST TPU TCOPETHUSCKUX BOMPOCA M OJHA CHTYAIlHOHHAs
3a/1aya.

DK3aMeH TMpOBOAMUTCS B (QopMe YCTHOrO Ompoca M0 OwieraM ¢ TpeaBapUTEIbHON
MTOATrOTOBKOM.

DK3aMeH MPOBOANTCS B ayJAUTOPHH, YCTAHOBICHHOW B pacnucanuu. [lpu coade sk3amMeHa B
ayIUTOPUU JOKHO HAXOAUThCS He Oolnee 6 uenoBek. Ha moaroToBky k sx3ameny orsoautcs 30
MUH., Ha OTBeT — 10 MHUH. 3aTeM CTyJIEHT OTBEYAaeT HA IOCTABJICHHBIC B OWJIETE BOIPOCHL.
DK3aMeHaTOp BIIPABE 33/1aBaTh JOMOJIHUTEIHHBIEC BOPOCHI IO OUIIETY.

Bo BpeMms caum sx3amMeHa CTyIeHTaM 3ampeiiaeTcs:

- TMOJIb30BAaThCA y4eOHOW JIUTEpPaTypOd M MHCTPYKTUBHBIMH MaTepHallaMU, CIIPAaBOYHOU U
CICIMAIGHON JINTEPaTypoOl, a TakKe CPeICTBAMU MOOWIBHOW CBS3M M HWHBIMH CpEACTBAMH
XpaHEHUs U mepeaadu HHPopMaIuy;

- BECTH IMEPETOBOPHI U OCYIICCTBIIATH WHBIC KOHTAKTHI C JIPYTHMH JIUI[AMH C IIETBI0 CAaun
HK3aMEHa;

- BBIXOJIUTH M3 ayJAUTOPHH, T/Ie TTPOBOJAUTCS SK3aMEH, JI0 €r0 OKOHYAHUS;

- 3aJIep>KUBATh OTBET MMOCJIE MPUTJIAIICHUS TPEToAaBaTeNs K COOECeT0BaHUIO.



http://stgmu.ru/?s=academy&k=chairs&id=199

3a HapyuieHHE TOpAOKa TMPOBEJCHHUS DSK3aMEHa CTYIEHT MOXeT ObITh yJalieH
IpernoiaBaTeIeM-9K3aMEHAaTOPOM € 9SK3aMEHa C MPOCTABJICHUEM HEYIOBIECTBOPUTEIHHOMN
OLICHKH.

Pesynbrar sK3aMeHa OOBSBISIETCS CTYACHTY HEIOCPEACTBEHHO IIOCIE €ro CAadyH, 3aTeM
BBICTABJISIETCS B 9K3aMEHAIIMOHHYIO BEZIOMOCTh M 3aUETHYIO KHIKKY.

8. [lepeyeHb OCHOBHOM M IONOJHUTEJIbHOH Y4eOHOM JIUTEPATYPbl, HEOOXOAMMOM /1JIs1
OCBOEHUS TUCHUILINHBI

8. IlepeyeHb OCHOBHOH M JONOJHHUTEIbHOW Yy4eOHOH JHUTepaTypbl, HeOOXOAUMOH sl
OCBOCHMSA JHCHUILIHHBI

8.1 OcHoBHas quTEpPaTYpa

IleyaTHble M3gaHUSA

JJIeKTPOHHBIE U3AHUS

1. TexHONOTHS COMMAIBHON pabOThI [ DIEKTPOHHBIN pecypc] : yueO.
i 6axanaspoB / o pen. E.M. Xonocrosoi, JI.W. Kononosoi. -
M. : JlamkoB u K, 2016. — 478 c.. — Pexum pocryna : -
http://www.studentlibrary.ru/book/ISBN9785394020117.html

JOCTYTIa:

2. XomnocrtoBa, E. N. CouunanbHas pabota [DIeKTpOHHBINH pecypc] :
yueb. s O6akamaBpoB / E. M. XomocroBa — M. : M3nmarenbcko-
toproBasi koprnopanus "lamko u K", 2015. — 612c. — Pexum

http://www.studentlibrary.ru/book/ISBN9785394019043.html

8.2 JlomotHUTEIBLHASI JIUTEPATypa

IleuaTHbIE H3TAHUA

BﬂeKTpOHHLIe H3TaAHUsA

1. Kwurapera, H. II. KowmmiekcHas
peabmnTaIysl MHBAJIHIOB B YUPEKICHHUIX
couuabHON 3auuThl [ Tekct] : yueO.-nmpaxT.
nocobue / H. Il. XKurapesa. — M. : UTK
"TamkoB u K", 2011. — 208 ¢. — (5 3K3.).

2. Pymenko, A. M.  CouunanbHas
peabunutanus [Tekcer] : yue6. mocobue / A.
M. Pynpenko, C. U. CampbIruH.-2-¢ W31, —
Pocros w//l. : Hayka-Cnektp ; M. : UTK
"NMamxkoB u K", 2014. — 320 ¢. — (5 7x3.) +
2011 (5 ox3.).

3. ComumanpHas paboTra ¢ MOJOICKBIO
[Tekcr] : yueb. mocobue / mox pea. H. @.
bacosa — 4-e uzn. — M. : UTK "[lamkoB u
K", 2012. -328 c. — (5 7K3.).

4. JlyOpoBckuid, B.1. Puznueckas
peabwinTanys MHBAJIUAOB W JHUI C
OTKJIOHEHUSIMU B  COCTOSIHUU  3/10pPOBbSI

[Texcr] : yue6. mns crya. ByzoB / B. H.
HyOporckmii, A. B. JlyOpoBckas. — M. :
BHHOM, 2010. — 448 c. — (15 7k3.)

5. Koszpipera, O. B.  ®usnueckas
peabmwiutanug. JleueObHas  pusmueckas
kynbrypa. Kunesurepanus [Tekcr] : yue0.
cioB.-cnpaB. / O. B. KosspeBa, A. A.
NpanoB. — M. : Coserckuii ciopt, 2010. —

1. EpycmanoBa, P. W. Texuonoruu
COLIMAJILHOTO OOCIYKUBAHUS JIUL] TIOKUIIOTO
BO3pacTa M  HHBAJIUIOB HAa  JIOMY
[DnexTponHbIit pecypc] : yuebd. mocobue s
6axanaspoB / P. 1. Epycnanosa. — 5-e u3n.,
nepepad. u gon. — M.: W3parenscko-
Toprosas kopnopanus "Jlamkos u K", 2012.
— 168 ¢ — Pexmm gocryma
http://www.studentlibrary.ru/book/ISBN9785
394018985.html

2. XKwurapesa, H. II. KommuekcHas
peabunuTalysl MHBAJIUIOB B YUPEXKIECHUSAX
COLIMAJIbHON 3aIUThI [ DJIEKTPOHHBIA pecypc]
/ H. TI. XKurapesa H. I1. - M. : JamxkoB u K,
2017.- 216 c. - Pexum pgocryma
http://www.studentlibrary.ru/book/ISBN9785
394027192.html

3. Kapuesa, JI. B. Ilcuxomorus wu
MeIarorukKa COIMaIbHONH paboThl C ceMbeit
[DnexTponnsIit pecypce] : yued. mocodue / JI.
B. Kapuesa. — 2-e u3n. — M. : U3narenscko-
toproBas kopropanus "/lamkos u K", 2012.
— 224 c¢. — Pexum jgocrymna
http://www.studentlibrary.ru/book/ISBN9785
394017599.html



http://www.studentlibrary.ru/book/ISBN9785394020117.html
http://www.studentlibrary.ru/book/ISBN9785394019043.html
http://www.studentlibrary.ru/book/ISBN9785394018985.html
http://www.studentlibrary.ru/book/ISBN9785394018985.html
http://www.studentlibrary.ru/book/ISBN9785394027192.html
http://www.studentlibrary.ru/book/ISBN9785394027192.html
http://www.studentlibrary.ru/book/ISBN9785394017599.html
http://www.studentlibrary.ru/book/ISBN9785394017599.html

280 c. — (20 2x3.)

6. Hop-ApessH, O.A. CouunanbHas
repontonorusi [Tekcr] :yde6. mocobue /
O.A. Hop-Apessin. -M. : UTK "JlamkoB u
K" ; PoctoB w//l. :Hayka-Cnektp, 2014. -
312 c.(593k3.) + 2011 (5 3x3.)

9. [IpodeccuonaibHble 6a3b1 JAHHBIX U HHGOPMAIHOHHBIE CTIPABOYHbIE CHCTEMBI

http://biblioclub.ru/ - Yausepcurerckast 6udaunoreka online "bubnuoxiny6"

http://www.sustainability-index.com/ - Dow Jones Sustainability Index

http://www.domini.com/ - Domini Social Investments

http://www.accountability21.net - Uucturyr AccountAbility

http://government.ru — Odununanshsii cait [IpaButenscTBa Poccuiickoit depepannu

http://www.stavregion.ru — I[Toptast opranoB rocyaapcTBeHHoi Biaactu CTaBpOIOIbCKOTO

Kpast

7. h?tps://rosmintrud.ru — OdunmanpHplii caiT MMUHHCTEpPCTBA Tpyla H COLUATBHON
3amuThl Poccuiickoit @enepanuu

8. http://www.minsoc26.ru — Od¢unmanbHeii caiit MuUHUCTEpCTBA Tpyda U COLMATBHOU

3anuThl CTaBpOIOJILCKOTO Kpast

ok whE

10. JIneH3uoHHOE ¥ CBOOOIHO PacCIPOCTPaHsieMoe IIPOrPaMMHOe o0ecrieyeHne

Haumenosanue 110 OcHoBaHUE UCTIOIB30BAHMSA, PEKBU3UTHI
JOKYMCHTA, NIOATBEPKAAIOIIETO ITPaBO MCIOJIb30BaHUA

1. SQL server Ne170/3K ot 31.08.2020
2. Traffic inspector Ne169/3K ot 31.08.2020
3. Adobe After Effects Ne175.3K ot 03.09.2020
4. Adobe Illustrator Ne175.3K ot 03.09.2020
5. Adobe InDesign Ne175.3K ot 03.09.2020
6. Adobe Lightroom Nel175.3K ot 03.09.2020
7. Adobe Premiere pro Nel175.3K ot 03.09.2020
8. Adobe CorelDRAW Ne175.3K ot 03.09.2020
9. Adobe Acrobat Pro Ne175.3K ot 03.09.2020
10. Cpena OnexkTpoHHOro | OecraTtHoe

obyuenuss 3KL  Pycckuit

MOOODLE

YcranosjenHoe Ha IIK
Haumenoanue 10 OcHoOBaHUE UCIIOJIB30BAHUS, PEKBU3UTHI IOKYMEHTA,
MOATBCPIKAAOIICTO TTPAaBO MCITIOJIE30BAHUS
1. kaspersky endpoint security Nel73/3T ot 09.07.2019
2. IMaker ITO Microsoft Nel87/9T ot 19.07.2019
3. Apxusarop 7 zip OecruraTHOE
4. Adobe Acrobat reader OecriaTHOe
5. VLC meanarieer OecruiaTHOe
10. IlepeyeHb mnporpaMMHOro odecrnedeHMsi U HH(POPMALMOHHBIX CHPABOYHBIX
cHCTEM

HpI/I OCBOCHUU }IaHHOﬁ JUCHUIINIMHBI CIICOHUAJIBHOTO IMPOrpaMMHOI0 oOecrieueHust He
TpeOyercsa. B Xxome peanuzanmmu 1ened W 3amad  JUCHUIUIMHBI  OOydYaroIIuecs: MOTYT
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HCIIOJIb30BaTh BO3MOKHOCTH MH(GOPMAIIMOHHO-CIIPABOYHBIX CHCTEM, aPXHUBOB U JTUIIEH3UMOHHOTO
IPOTPaMMHOT0 0OecTieueHHS:
1. TlIpokcu cepsep Traffic Inspector GOLD Special
2. Monyns punbrpanun cereBoro tpaduxka UNLNetPolice school ans Traffic Inspector
unlimited
ABBY FineReader 12 Corporate
ESET Endpoint antivirus
Cuctema BugeokoHpepencsa3u «MUH]JI»
Oneparrionnast cuctema Windows
[Maker npuknaaubix mporpamm Microsoft Office
CIIC «Koncynprant [Lmroc»
AUBC «OPAC-GLOBAL

© oo N koW

11. Onucanue MaTepUaJbHO-TEXHHUYECKO 0a3bl, HEOOXOAUMOM i1 OCYIIECTBJICHUS
00pa3oBaTeJILHOIO MPOIecca MO TUCHHUILIHHE.

11.1 llomemenus 1is NpoBeeHUus1 Y4eOHbIX 3aHATHI

[Tomemienust misi TpoBeACHUS] Y4YEOHBIX 3aHSATHI, COOTBETCTBYIOUIUE ACHCTBYIOLINM
MIPOTUBOIIOXKAPHBIM MTPAaBUIIAaM U HOpMaM

11.2 Texnu4yeckue cpecTBa 00yueHHst

Jlist peanu3anuy AUCIMILIMHBI UCTIOJIb3YIOTCS CIIENYIONIME TEXHUYECKHE CPEICTBA:

- TEXHHYECKUE CPEACTBA Mepenadyn ydeOHOW MHQpOpMAIMU — MPOCKIMOHHAS amlmapaTrypa
ITUPOKOT0 Ha3HAYCHUS;

- TEXHUYECKUE CPEACTBA KOHTPOJISI 3HAHHM — KOMITBIOTEPHBIC IMPOTPAMMBI B TIOJICHCTEME
MOODLE LMS, npumeHnsitomuecs /Ui MPOBeIeHUs TeKYIEro KOHTPOJIA 3HAHUN yJaIIuXCsl.

11.3. Ilomenenus AJisi CAMOCTOSITEILHOM PadOThHI

[TomenieHust ocHaIIEHbl KOMIBIOTEPHON TEXHUKON C BO3MOKHOCTBIO MOJIKJIFOUEHHS K CETH
WNuTtepHeT u o0ecriedyeHueM J0CTyNa B AJIEKTPOHHO-00pa30BaTENbHYIO CPEly YHUBEPCUTETA



